HIPAA NOTICE OF PRIVACY PRACTICES

Effective Date: June 1, 2023

This notice describes how medical information about you may be used and disclosed and how you can
get access to this information. Please review it carefully. If you have any questions about this notice,
please contact us via text or phone call to discuss. This notice describes the privacy practices at our

office.
We are required by law to:
- Maintain the privacy of protected health information.

- Give you this notice of our legal duties and privacy practices regarding your health information.

- Follow the terms of the notice currently in effect.

HOW WE MAY USE AND DISCLOSE YOUR HEALTH INFORMATION

Described as follows are the ways we may use and disclose your health information. Except for the following
purposes we will use and disclose your health information only with your written permission. You may revoke such
permission at any time by writing to:

Village Health Partners
5655 W Spring Creek Pkwy, Suite 200
Plano, Texas 75024

Treatment

We may use and disclose your health information for your treatment and to provide you with treatment-related
health care services. For example, we may disclose your health information to doctors, nurses, technicians, or
other personnel, including people outside our office, who are involved in your medical care and need the
information to provide you with medical care.

Payment

We may use and disclose your health information so that others or we may bill and receive payment from you, an
insurance company, or a third party for the treatment and services you received. For example, we may give
information to your health plan so that they will pay for your treatment.

Health Care Operations

We may use and disclose your health information to evaluate and improve our medical care and to operate and
manage our office. For example, we may use and disclose information to a peer review organization or a health
plan that is evaluating our care. We may also share information with others that have a relationship with you for
their health care operation activities.

Appointment Reminders, Treatment Alternatives, and Health-Related Benefits and Services

We may use and disclose your health information to contact you and remind you of your appointment, to tell you
about treatment alternatives or health-related benefits and services you could use.

Electronic Communications

Village Health Partners and Village Pediatrics utilize electronic communication methods, including SMS/text
messaging and email, both encrypted and non-encrypted. There is a risk that unencrypted messages can be
accessible by an unauthorized person during transmission. You can choose to opt out of one or all these electronic
communication methods in the HIPAA & Communication section of your new patient/annual demographics
paperwork.



